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General
Netatmo is a revolutionary smart home company, 
developing ground-breaking, intuitive and beautifully-
designed connected consumer electronics. Truly smart, 
Netatmo’s innovative products provide a seamless 
experience that helps users create a safer, healthier and 
more comfortable home.
Netatmo’s continuous product development makes them 
a key player within the smart home industry.

NETATMO: Smart Thermostat

Netatmo smart thermostat offers all the controllability of a 
programmable thermostat with the ability to control your heating 
from anywhere in the world.

Complete Wired or Wireless 
installation from a single box

In The Box:
•	 Netatmo Thermostat
•	 Mobile Stand
•	 Relay
•	 Boiler Adaptor
•	 Wall Mounting Plate
•	 Colour Adhesives
•	 Trim Plate

Easy To Install:

•	 Designed to install in less than 20 minutes. No IT skills required.
•	 2 installation options WIRED or WIRELESS

Wired:

Wireless:

Installation videos available online at: www.pro.netatmo.com 

•	 Wi-Fi Enable Smart Heating offering the ability to monitor and 
change your heating conditions from Bed, Work or the other 
side of the World

•	 Program adaptation on first use by answering 5 simple 
questions to offer a base on which you can adjust your 
programs.

•	 Unlimited number of operations per day enabling you to 
simulate your lifestyle as accurately as possible.

•	 Environment awareness helps predict heating periods to give 
you the required temperature when you want it.

	 This is possible thanks to: 
-	 continuous analysis of the thermal characteristics of the 

house
-	 continuous  monitoring of the local outdoor temperature 

(forecast)
-	 Open window monitoring which will lower the heating 

operation when a large decrease in temperature is 
detected

•	 Maximum compatibility 
-	 Compatible with the majority of individual heating systems 

GAS, OIL, WOOD and HEAT PUMP
-	 Compatible with more than 1500 heating systems

Check your system compatibility online a:
       www.check.netatmo.com

•	 Mains Adaptor 
	 (2pin and 3pin 

variations)
•	 3 AAA Batteries
•	 4 Screws and Anchors
•	 USB Cable

BOILER

THERMOSTAT
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RECEIVER
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13A Socket)

ROUTER

WiFi SIGNAL

BOILER

THERMOSTAT

RF SIGNAL

RECEIVER

ROUTER

WiFi SIGNAL



15 Minute Training - Module
Netatmo Thermostat

LEV0482-002/Issue 1/July 2017 - © Copyright 2017 Page 3 of 8

..the complete solution 	 Tel: 01302 765573

Operation
Manual Operation:

App Operation:

Press to increase 
temperature

Press to decrease 
temperature

Set-point temperature

Current temperature

+ &  
_

Buttons to alter set temperature. 

By adjusting the temperature 
it will temporarily alter the set 
temperature outside of the set 
program, duration of which can 
be altered in a sliding bar which 
will appear at the bottom of 
the screen.

Away Button: Places the thermostat into Away mode to your pre-determined temperature. You will be prompted to add the date of 
your return so the thermostat will revert back to its schedule on that date (Ideal for Holidays)

Frost Guard Button: Places the thermostat into Frost Guard Mode to your pre-determined temperature (ideal for when your home is 
going to be unoccupied for a long period of time).
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App Operation:

By pressing the clock image 
in the top right hand corner 
this will take you to the 
programming menu

The 7 day program is laid out with colours to represent each time period, the colour also indicates the temperature that is set, ranging 
from dark blue, through green, to red for hotter temperatures.

From here you can manage your weekly program.
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App Operation:

By pressing on the relevant day the above menu will appear, this shows your daily program with temperatures at the top of each timed 
period and hours along the bottom to show the schedules. 

By Pressing on any of the schedules this will open up a screen which will ask for start and end times for this section. This will adjust the 
program.

To modify temperatures press the Modify Temperatures Icon, the below menu will appear.

From this screen you can alter 
your 5 temperatures

Away - Temperature to be 
used in your Away Mode

Frost Guard - Temperature 
to be used in your Frost Guard 
Mode

Comfort - Temperature you 
wish to maintain when the 
area is occupied

Night - Temperature you wish 
to maintain during the night

ECO - Temperature you wish 
to maintain when the area is 
un-occupied

All these can be adjusted by 
pressing on the temperature
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App Operation:

Once you are happy with your program you have the ability to copy that program to other day b pressing the copy icon.

This is very easy when replicating programs for days which follow the same routine (working week)

By pressing Done this will take you back to your Home Screen.

By pressing the Graph icon in 
the top right of the screen you 
will be given details of your 
heating’s performance.
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App Operation:

The graph shows the 
following:

Grey Line: Recorded 
temperature by the 
Thermostat

Orange Line: Set 
Temperature of the 
Thermostat

Orange Bars: Percentage 
of time that the boiler was 
switch on

You can zoom in & out to get 
a longer or more detailed view 
by pinching the graph. 

In the example each bar 
represents 1 hour of time

The Netatmo Thermostat utilises a free web-based third-party service that connects together your Smart Home devices, Social Media 
channels and Smart Device Applications to allow them to work together to offer a more connected experience.

Above is 5 commonly used recipes for your Netatmo Thermostat including Location services, Notifications, Emails, Calendars, as well 
as much, much more available at www.ifttt.com/netatmo_thermostat

Works With: 
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